::J t t Jerry D. Hendrix AT&T Florida T: 850-577-5550

v\, a & Vice President 150 South Monroe St. F: 850-224-5073

_— Regulatory Relations Suite 400 Jerry.Hendrix@att.com
Tallahassee, FL 32301 www.att.com

January 18, 2008

Beth Salak, Director

Competitive Markets and Enforcement
Florida Public Service Commission
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Mrs. Salak:

Pursuant to Florida Statute 364.051, we are filing revisions to our General Subscriber Service Tariff.
Attached for filing with the Commission are the following tariff pages:

General Subscriber Service Tariff

Subject Index - Seventh Revised Page 15

Section A13 - Contents - Eighth Revised Page 9
Fifth Revised Page 92

Section A113 - Contents - Original Page 4

Original Page 36
Original Page 37

These revisions move Internet Call Waiting to the Obsolete tariff and grandfather the service.
Acknowledgment, date of receipt and authority number of this filing are requested.

Yours very truly,

Jerry D. Hendrix (slg)

Vice President - Regulatory Relations

Attachments

QK40 Proud sponsor of the USS. Olympic Team
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BellSouth Telecommunications - Florida
Attachment A
Page 1 of 1

Executive Summary

Introduction

Internet Call Waiting is an optional feature available to residence customers that allows a subscriber to
manage incoming calls while the subscriber’s line is being used for dial-up Internet connection. This tariff
filing moves Internet Call Waiting to the Obsolete tariff and grandfathers the service.

Rationale for Change

Internet Call Waiting was created to make it more convenient for a customer to use a single telephone
line for dial-up internet access and voice telecommunications. DSL and other broadband services have in
large part eliminated the need for Internet Call Waiting service. There are currently fewer than 600
customers in Florida. By grandfathering this service for six months, the number of customers will
continue to decline and remaining customers will have time to make alternative service arrangements.

Revenue Impact

With the proliferation of DSL service, the demand for dial-up internet service and Internet Call Waiting has
declined to a point that Internet Call Waiting will no longer be a profitable service before it is discontinued
in July, 2008.

Impact on Customers

Customers will receive direct mail notification of this change after January 19, 2008. The service will be
discontinued on or after July 8, 2008.

In the interim, customers can evaluate several options to select the alternative that suits them best.
Among the alternatives are DSL Internet service, call waiting features offered by some Internet service
providers or by other calling feature service providers, an additional telephone line, or forwarding busy
line calls to a mobile telephone.

FL-08-0013



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page 15Sixth-Revised-Page-15

TELECOMMUNICATIONS, INC. Cancels Sixth Revised Page 15CaneelsFifth-Revised-Page-15
FLORIDA
ISSUED: January 18, 2008+SSUED:July-15,2004 EFFECTIVE: January 19, 2008EFFECHE--August-14.-2004

BY: Marshal M. Criser |11, President -FL BY-+Joseph-P-LacherPresident-FL

Miami, Florida

SUBJECT INDEX

l.

SUBJECT SECTION
Impersonation of Another With Fraudul €Nt INTENE ..........ceeieiieireeree et seenes A2.2.10
INAEMNITYING AGIEEMENT ...ttt ettt b bt b et b et e bt e b e e ket b et ne bt b e bt s e e b e e b e e ne st b st nneben A253
Identified - Outward - Dialing (10D) from Customer - Premises Located Switching Systems...........ccoceveenenenenieneneenens Al15
LI S AV LW Sh i (10 S TR A2.3.8, A108.1.2
INSEBITMENT BITTING: vttt ettt b bbb st b s b e e b et b et nb et e bt et e e b et ens A4.27
Institutional Procedures for Signal POWEr CONLIOL ...........ocoiiiiiieeeeene et st sae e Al15.1.14
Integrated Services Digital NEtWOIK (ISDIN) ......c.coiuiirieiriiiieiniees ettt et A42.

See alSO ESSX ISDN ServiCe{OBSOMEEEM) ..ottt A112.31
Intercommunicating and Associated Signaling SyStems-{OBSOIELEd) .........cooiiiiiiiiieee e A110.2
Interconnection of Local Exchange Services to Shared Tenant SErVICES.......covieieirieineireesesseese s A23.
INtErim FOreign EXChENGE SEIVICE. ... ..ttt b e et e et ae e bt e bt bt s e e b et e e e seeb e e bt sb e besee e enes A9.3
Internet Call Waiting Service
INtErpRONE SENVICE ..ot
Interstate Moves of Equipment-{Obsoleted)
Interstate Subscriber Line Charge Waiver and Matching Program (Lifeline Assistance Program)...........ccccveeeveennieneniens A3.31
Inter-Switch Simplified Message DesK INtErfate .......cvveiriiniiicsit e
IntraLATA Long Distance Message Telecommunications Service
IntraLATA Long Distance Verification and Emergency INtErrupt SENVICE ......oviivririeiieiniiesisieese e A18.8
IntraLATA Only 800 Service (Option 800 Service)
Intrastate Moves Of EqQUipMENt-LOBSOHEEEE].........couoiiieieecrie ettt ene s

All AT& T and BdlSouth marks contained heraein and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T affiliated companies
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BELLSOUTH

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: January 18, 2008+SSUEB:+-October17-2007

GENERAL SUBSCRIBER SERVICE TARIFF Eighth Revised Page 9Seventh-Revised-Page 9

BY: Marshall M. Criser |1, President -FL

Miami, Florida
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A13.75
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS

Call Detail Information
Description of Service
Regulations
Rates and Charges
Reserved For Future Use
Reserved For Future Use
Reserved For Future Use
Reserved For Future Use
Central Office Blocking With Operator Screening
Description of Service
Genera Regulations
Rates and Charges
Reserved For Future Use
Reserved For Future Use
Privacy Manager Service
Definition of Feature Offering
Regulations and Limitations of Service
Rates and Charges
Reserved For Future Use
Inter-Switch Simplified Message Desk Interface
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Regulations
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Reserved For Future Use
Reserved For Future Use
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All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud

Definition of Service
Regulations and Limitations of Service
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Property or AT& T affiliated companies
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Cancels Seventh Revised Page 9Cancels-Sixth-Revised-Page 9
EFFECTIVE: January 19, 2008EFFECTHE:-November-1,-2007
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 92Feurth-Revised-Page 92

TELECOMMUNICATIONS, INC. Cancels Fourth Revised Page 92Caneels Fhird-Revised-Page- 92
FLORIDA
ISSUED: January 18, 2008+SSUEB:+-October17-2007 EFFECTIVE: January 19, 2008EFFECTHVE-Nevember1.-2007

BY: Marshall M. Criser |1, President -FL
Miami, Florida

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.73 Reserved For Future Use

A13.74 Reserved For Future Use
A13.75 Reserved For Future Use

A13.76 Internet Call Waiting Service_ (Obsoleted, See Section A113.) o
%Dmﬂen‘%;%me‘gﬁa’w 0 i it j

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T affiliated companies



BELLSOUTH

GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: January 18, 2008

BY: Marshall M. Criser |11,

Miami, Florida

Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

President -FL

Original Page 4

EFFECTIVE: January 19, 2008

CONTENTS
A113.59 Reserved for Future Use 36 )
A113.60 Reserved for Future Use 36 )
A113.61 Reserved for Future Use 36 )
Al113.62 Reserved for Future Use 36 )
Al113.63 Reserved for Future Use 36 )
A113.64 Reserved for Future Use 36 )
Al113.65 Reserved for Future Use 36 )
A113.66 Reserved for Future Use 36 N
A113.67 Reserved for Future Use 36 )
Al113.68 Reserved for Future Use 36 (N)
A113.69 Reserved for Future Use 36 )
Al113.70 Reserved for Future Use 36 )
Al113.71 Reserved for Future Use 36 )
A113.72 Reserved for Future Use 36 )
Al113.73 Reserved for Future Use 36 (N)
Al113.74 Reserved for Future Use 36 )
A113.75 Reserved for Future Use 36 )
A113.76 Internet Call Waiting Service 37 ()T

A113.76.1 Definition of Feature Offering 37 (@)}

A113.76.2 Regulations and Limitations 37 (0O)(T)

A113.76.3 Rates and Charges 37 ©m

All AT& T and BdllSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud

Propaty or AT& T dfiliated companies.




BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Original Page 36
TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: January 18, 2008 EFFECTIVE: January 19, 2008
BY: Marshall M. Criser |1, President -FL

Miami, Florida

Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.59 Reserved For Future Use ™)
A113.60 Reserved For Future Use )
A113.61 Reserved For Future Use )
A113.62 Reserved For Future Use )
A113.63 Reserved For Future Use )
A113.64 Reserved For Future Use )
A113.65 Reserved For Future Use )
A113.66 Reserved For Future Use )
A113.67 Reserved For Future Use )
A113.68 Reserved For Future Use )
A113.69 Reserved For Future Use )
A113.70 Reserved For Future Use )
A113.71 Reserved For Future Use )
A113.72 Reserved For Future Use )
A113.73 Reserved For Future Use )
A113.74 Reserved For Future Use N
A113.75 Reserved For Future Use )

All AT& T and BdllSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud
Property or AT& T dfiliated companies.




BELLSOUTH

GENERAL SUBSCRIBER SERVICE TARIFF Original Page 37

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: January 18, 2008

BY: Marshall M. Criser |1, President -FL
Miami, Florida

Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.76 Internet Call Waiting Service

(Obsoleted January 19, 2008, Type 4, not available for new installations, additions to existing installations or moves to a different

customer location. This service will be discontinued on or after July 8, 2008.)

A113.76.1 Definition of Feature Offering

A. Internet Cal Waiting service (ICW) allows customers to manage their incoming calls while logged onto the Internet. When a

customer is on the Internet with ICW running and receives a cal, a small window pops up on the computer screen with the

name and number of the caller and four disposition options for the call. Those options are as follows:

1

Accept the Call: This option terminates the Internet session. The user then must wait for the phone to ring to pick up the

call.
Send the Call to Voice Mail: This option sends the caller to voice mail if the ICW subscriber has voice mail.

Place the Call on Hold: With this option the subscriber can generate a network announcement to the caller to please hold

while the subscriber completes the current call.
Forward the Call: The subscriber can route the call to another pre-selected phone number

Ignore the Call/Time-Out: _|f the subscriber fails to choose a disposition option within 24 seconds, the time-out condition

will occur. The caller will hear continuous ringing until the call is disconnected. This is a default option for customers
who do not subscribe to Voice Mail.

A113.76.2 Regulationsand Limitations of Service

A. Thefollowing regulations and limitations apply:

1

Internet Call Waiting service is provided subject to the availability of facilities.

2.

Internet Call Waiting serviceis available to single and multi-line residence customers.

3.

Internet Call Waiting service is not compatible with ISDN, ADSL, Prestige, Privacy Manager service, FCO or FX

service.
The Company's liability arising out of the provision of Internet Call Waiting service, including but not limited to delivery

or non-delivery of caling humbers/names, or the provision of other anonymity options to law enforcement agencies, is
limited as set forthin A2.5.1.

Telephone numbers/names transmitted via Internet Call Waiting service are intended solely for the use of the subscriber

of this service. Resale of thisinformation is prohibited.
Internet Call Waiting service can be suspended as specified in A2.3.16. During the period of suspension, no recurring

7.

charge applies.
Services charges do not apply for download of the Internet Call Waiting software.

A113.76.3 Ratesand Charges'

A. The following rate is for Internet Call Waiting Service only and is in addition to the applicable monthly rate for exchange

access line service and any other service with which this service is associated.

1

. Residence

Monthly Rate UsocC
(@ PerlLine $6.95 CWNET

Notel:  The monthly rate for ICW will be waived for the first thirty days of service.

EFFECTIVE: January 19, 2008

©)m
(N)

5 8

ek b

ek

©)
e @@@@%

©)
@@@@%@@@

All AT& T and BdllSouth marks contained herein and as st forth in the trademarks and service marks section of the BellSouth Tariff areowned by AT& T Intdlectud

Propaty or AT& T dfiliated companies.




BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page 15

TELECOMMUNICATIONS, INC. Cancels Sixth Revised Page 15
FLORIDA
ISSUED: January 18, 2008 EFFECTIVE: January 19, 2008

BY: Marshall M. Criser |1, President -FL
Miami, Florida

SUBJECT INDEX

l.

SUBJECT SECTION
Impersonation of Another With Fraudulent INTENE .............ooioeiieie et A2.2.10
INAEMNITYING AGIEEMENT ...ttt bt b et b et b e bbbkt b et ne bt b e bt s e e b e e b e e ne st e b enenneben A253
Identified - Outward - Dialing (10D) from Customer - Premises Located Switching Systems...........ccoceveererenenienieieenen. Al15
LI S AV (W SN i 0 TR A2.3.8, A108.1.2
INSEBITMENT BITTING. ...ttt bbbt b et b b e bt ekt b et nb et b bt et e e b et ens A4.27
Institutional Procedures for Signal POWEr CONLIOL ...........ooiiiiiieesise et st sae e Al15.1.14
Integrated Services Digital NEtWOIK (ISDIN) ......c.ooiiiiiriiiriiesei sttt et A42.

SEE AISO ESSX ISDIN SEIVICE ...ttt sttt b et e et b ettt b et e et ne st b et e b e e b et b et A112.31 M
Intercommunicating and Associated SIgNaliNGg SYSLEIMIS........ccuiiuiiuerieieeeeee ettt st e ettt be b b seeean A110.2 Q)]
Interconnection of Local Exchange Servicesto Shared Tenant SErVICES.......c.vieieireereireeesesse et A23.

Interim Foreign Exchange Service
INEErNEL Call WEITING SEIVICE. ....cuiieiitiieee ettt et b e st e et b e bt s b e b e se e e e s bese e e e n e e st ebesbeebesee b e e eneeneee M
Interphone Service.........cccveeeeeee.

Interstate Moves of Equipment
Interstate Subscriber Line Charge Waiver and Matching Program (Lifeline Assistance Program)...........ccccveeeveeneienennens A3.31
Inter-Switch Simplified Message DesK INtErfate ..o

IntraLATA Long Distance Message Telecommunications Service
IntraLATA Long Distance Verification and Emergency INtErrupt SENVICE .......covveeiieirieininesesieesec e A18.8
IntraLATA Only 800 Service (Option 800 Service)
INtrastate MOVES OF EQUIPIMENT .....cuieiiieeieeite ettt sttt b bt sb e b e se e b e e et e st e b eseeaeeaesbeebeseesbesbesee e enennan m

M

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T &ffiliated companies



BELLSOUTH

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: January 18, 2008

BY: Marshall M. Criser Il
Miami, Florida
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GENERAL SUBSCRIBER SERVICE TARIFF

|, President -FL

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS

Call Detail Information
Description of Service
Regulations
Rates and Charges
Reserved For Future Use
Reserved For Future Use
Reserved For Future Use
Reserved For Future Use
Central Office Blocking With Operator Screening
Description of Service
Genera Regulations
Rates and Charges
Reserved For Future Use
Reserved For Future Use
Privacy Manager Service
Definition of Feature Offering
Regulations and Limitations of Service
Rates and Charges
Reserved For Future Use
Inter-Switch Simplified Message Desk Interface
Genera
Regulations
Rates and Charges
Reserved For Future Use
Reserved For Future Use
Reserved For Future Use

Internet Call Waiting Service (Obsoleted, See Section A113.)
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Services Package
Description of Service
Regulations and Limitations of Service
Rates and Charges
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A13.78.1
A13.78.2
A13.78.3

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud

Definition of Service
Regulations and Limitations of Service
Rates and Charges

Property or AT& T &ffiliated companies
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EFFECTIVE: January 19, 2008
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 92

TELECOMMUNICATIONS, INC. Cancels Fourth Revised Page 92
FLORIDA
ISSUED: January 18, 2008 EFFECTIVE: January 19, 2008

BY: Marshall M. Criser |1, President -FL
Miami, Florida

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.73 Reserved For Future Use

A13.74 Reserved For Future Use
A13.75 Reserved For Future Use
A13.76 Internet Call Waiting Service (Obsoleted, See Section A113.) ©m

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T &ffiliated companies
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TELECOMMUNICATIONS, INC.

FLORIDA
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Miami, Florida

Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.59
A113.60
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A113.64
Al113.65
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A113.67
A113.68
A113.69
A113.70
Al113.71
A113.72
A113.73
Al113.74
A113.75
A113.76
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A113.76.3

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud

President -FL

Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use

CONTENTS
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Definition of Feature Offering
Regulations and Limitations
Rates and Charges

Property or AT& T &ffiliated companies
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Original Page 36
TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: January 18, 2008 EFFECTIVE: January 19, 2008
BY: Marshall M. Criser |1, President -FL

Miami, Florida

Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.59 Reserved For Future Use )
A113.60 Reserved For Future Use )
A113.61 Reserved For Future Use )
A113.62 Reserved For Future Use )
A113.63 Reserved For Future Use )
A113.64 Reserved For Future Use )
A113.65 Reserved For Future Use )
A113.66 Reserved For Future Use )
A113.67 Reserved For Future Use )
A113.68 Reserved For Future Use )
A113.69 Reserved For Future Use )
A113.70 Reserved For Future Use )
A113.71 Reserved For Future Use )
A113.72 Reserved For Future Use )
A113.73 Reserved For Future Use )
Al113.74 Reserved For Future Use )
A113.75 Reserved For Future Use )

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T &ffiliated companies



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Original Page 37
TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: January 18, 2008 EFFECTIVE: January 19, 2008
BY: Marshall M. Criser |1, President -FL

Miami, Florida

Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.76 Internet Call Waiting Service ©XM
(Obsoleted January 19, 2008, Type 4, not available for new installations, additions to existing installations or moves to a different (N)
customer location. This service will be discontinued on or after July 8, 2008.)

A113.76.1 Definition of Feature Offering ©)(m
A. Internet Call Waiting service (ICW) allows customers to manage their incoming calls while logged onto the Internet. When a (0)

customer is on the Internet with ICW running and receives a call, a small window pops up on the computer screen with the
name and number of the caller and four disposition options for the call. Those options are as follows:

1. Accept the Call: Thisoption terminates the Internet session. The user then must wait for the phone to ring to pick up the (0
call.

2. SendtheCall to Voice Mail: This option sends the caller to voice mail if the ICW subscriber has voice mail. (0)

3. Placethe Call on Hold: With this option the subscriber can generate a network announcement to the caller to please hold ()
while the subscriber completes the current call.

4. Forward the Cal: The subscriber can route the call to another pre-selected phone number (0)

5. Ignorethe Call/Time-Out: If the subscriber failsto choose a disposition option within 24 seconds, the time-out condition (@)

will occur. The caller will hear continuous ringing until the call is disconnected. Thisis a default option for customers
who do not subscribe to Voice Mail.

A113.76.2 Regulationsand Limitations of Service ©)m

A. Thefollowing regulations and limitations apply: (0)

1. Internet Call Waiting service is provided subject to the availability of facilities. (0)

2. Internet Call Waiting service is available to single and multi-line residence customers. (0)

3. Internet Call Waiting service is not compatible with ISDN, ADSL, Prestige, Privacy Manager service, FCO or FX ()
service.

4. The Company'sliability arising out of the provision of Internet Call Waiting service, including but not limited to delivery ()

or non-delivery of calling numbers/names, or the provision of other anonymity options to law enforcement agencies, is
limited as set forth in A2.5.1.

5.  Teephone numbers/names transmitted via Internet Call Waiting service are intended solely for the use of the subscriber (0)
of this service. Resale of thisinformation is prohibited.
6. Internet Call Waiting service can be suspended as specified in A2.3.16. During the period of suspension, no recurring (@)
charge applies.
7.  Services charges do not apply for download of the Internet Call Waiting software. (0)
A113.76.3 Ratesand Charges ©)T)
A. The following rate is for Internet Call Waiting Service only and is in addition to the applicable monthly rate for exchange (0)
access line service and any other service with which this service is associated.
1.  Residence )
Monthly Rate usocC
(&  PerlLine $6.95 CWNET (0)
Notel:  Themonthly rate for ICW will be waived for thefirst thirty days of service. (0)

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T &ffiliated companies





